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July 11, 2007

Changing Directions
C/o Bobbie Twa

17605 168th Ave,
Spring Lake, Ml 49456

Dear Bobbie:

As you are aware, we take pride in each and every employee here at MasterTag.
Over the last two years, we have contracted you to assist employees in making a
transition or “Changing Directions” in their career path.

Once again, you have proven why your services are so valuable to us and our
employees here at MasterTag. We want to take this opportunity to thank you and let
you know how much we appreciate your assistance and especially appreciate the
information and advice you have provided, and the contacts you have shared.

You are a very pleasant person to work with and provide exceptional service. You
are an excellent “COACH” and encourage people to pursue their growth potential.
Your assistance has been invaluable to us during this process.

We commend you for your services!
Sincerely,

Melanie Taskey

Human Resources
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